Two (2) Year Limited Warranty

Entrance Flooring Products

TWO (2) YEAR LIMITED WARRANTY POLICY

Eagle Mat & Floor Products, Inc. (the Company) warrants all of its entrance flooring products to be free of defects in
materials or workmanship when properly applied and installed. If a valid claim for a defective product covered by this
Limited Warranty is made to the Company, the Company will replace or repair it free of any charge. The warranty shall
extend for a period of two (2) years following the date of shipment by the Company. The Company shall not be responsible
or liable for consequential or incidental damages resulting from any defect in the product supplied.

In the event of a defect, the Company shall repair and/or replace the defective product provided the following
conditions have been satisfied:

1. You shall notify the Company in writing that the product has become defective, stating the nature of the defects, within the
warranty period; and

2. You shall permit the Company, its agents and employees access to examine the product after notification so that the cause
of the problem can be determined and repairs or replacements made.

EXCEPTIONS:
Excluded from the terms of this limited warranty are the following:

1. Company shall not be liable and responsible for consequential or incidental damages; including damages caused by
unusual, extraordinary or unforeseen conditions; and

2. Any repair work or alteration of the product not done under the supervision, or subject to the
approval, of the Company shall void any liability under this limited warranty.

EAGLE MAT & FLOOR PRODUCTS, INC. MAKES NO WARRANTIES WHICH EXTEND THE FACE HEREOF AND EXCEPT AS
PROVIDED ABOVE,EAGLE MAT & FLOOR PRODUCTS MAKES NO WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF FITNESS OR MERCHANTABILITY WITH RESPECT TO THE PRODUCT
AND EAGLE MAT & FLOOR PRODUCTS SHALL HAVE NO OTHER LIABILITY WITH RESPECT THERETO.

For technical and design assistance call 1-877-333-1018




